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Customized Software-as-a-Service that enables "Predictive Selling
Best practice technology measures ‘how’ individual customers make

F gy
decisions, understand needs and buyer values, willingness-to-pay and
purchase drivers
Powerful analytics and decision support in real-time.

Everybody wins: Customer, Sales and Company.

De-risks decisions through reliable, actionable insights for account
management, sales optimization, solution selling, product Strategy and

pricing

Based on 460+ patented algorithms, fully customized
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Track-record: Measurable ROI

Increase in revenue per customer + 27.3%
Increased conversion rate + 104.5%
Revenue from existing accounts + 18.2%

Decrease in selling expenses -21.8%

Cost savings from research 3to 5x

Cost per lead - 61.5%

Better customer experience -
. Easy-to-use, fast, educational e e o
. Email, website, mobile, sales rep, call center, etc ~ el e
- e 3
Scalable sales optimization —
. Lead generation; more and higher quality leads - l—._ =l

Actionable customer insights

Account optimization, lead prioritization, 1:1 insights

Real-time insights via 120 metrics
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Strate ay. sales, pricing, supply chain, segmentation, etc

Better customer experience in B2B and B2C

“Adds real value, is educational & helps me make better decisions.”

W Yes
B Mabe
|

93%

. 87-93% completion rate lwithout incentrve)
. Personabzed axperience, optimized indmidual content and recommendations, ‘ot my pace’
. 89% feal that tool bualds “trustad advisor™ redatonship
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Solution objective

» Deeper insight into merchant sales channel’s
needs, priorities, service requirements & gaps

+ Strengthen channel relationships, goodwill, sales

Target audience

» Paper merchants marketing client and competitive
product offerings

Deployment strategy
« Accessible via URL and on client’'s Website

* Launch at industry tradeshow with internal
promotion to client sales organization for
consultative use with channel partners

» Outbound e-mails to paper merchant contact list

Analytics

* Merchant dashboard including: preference
analytics, segmentation, satisfaction scores,
competitive benchmarking, etc.

+ Data summaries and merchant-specific drill-downs

Results / impact

* Identified, prioritized opportunities to differentiate,
address service performance gaps
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ClientCo  specific jobs?

Welcome!
Collaborate with Neenah Paper to Get What's Right for You!

Neenah paper has. developed this application as a communication toel for
our customers to educate us on what you value most

)
We will be asking you a series of interactive questions to help highlight >
your product and service preferences. || mexe

At the end of this dialogue, we will present you with customized
foedback, based on your responses that indicate what's important ta you,
in your hank you for
taking the time to share your thoughts which will be reviewed to find
meaningful ways to improve upon the services we offer.

( !3 1t takes approximately 10 minutes. Click 1ot to continue

Rank the importance of the factors below relative™ = T
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3 Please answer the following brief questions to help Neenah
ClientCo. sorve you better. (2of 4)

Personalized Feedback from Neenah Paper:

At Noorsh Paper, wo lsten to0 our customers and strive to offer product and service solutions
Imventory tums tadored to mest you individusl butiness needs.
Naenah's the right partner for you because:

Technalogy offerings

w M . thot. qick: delivery s impartant 10 you. Several

Timaly natification of pricing and policy changes
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-
What do you value when inquiring and quoting on "% | e

- Move the slider towards the option you prefer
ClientCe  based on how much you prefer that option.




