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Consumer Technology client – Case Summary
e-commerce sales application for computer hardware manufacturer

Solution objective

• Generate incremental sales via customized 
TrueChoice Predictive SellingTM e-commerce 
application

Target audience

• Consumer buyers of computer solutions (hardware, 
software and accessories)

Deployment strategy

• Language-specific URLs / Web applications

• Respondent traffic solicited on client’s Website

Analytics

• Analytics dashboard segmented by country, 
customer segment as well as global roll-up

• “Real time” analytics access – simultaneous with 
commencement of data collection

• Customer analytics included: preference analytics, 
offer optimization, bundling, pricing, segmentation, 
trend analysis, etc.

Results / impact

• 1 month payback for client, driven by incremental 
sales attributed to application
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TrueChoice Predictive SellingTM

Real-time customer insights with instant sales impact


