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TrueChoice Customer Insight
Real-time customer insights with instant sales impact
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Consumer  Insight – Case Summary
Customer experience insights for technology company

Solution objective

• Generate customer insights to help guide the re-
engineering of client’s customer sales and post-
sales experience and processes.

Target audience

• Consumer, corporate and SMB technology buyers

• Global – 4 languages including Mandarin

Deployment strategy

• Language-specific URLs / Web applications

• Respondents solicited via global e-mail campaign

Analytics

• Analytics dashboard segmented by country, 
customer segment as well as global roll-up

• “Real time” analytics access – simultaneous with 
commencement of data collection

• Customer analytics included: preference analytics, 
offer optimization, bundling, pricing, segmentation, 
trend analysis, latent class analysis, etc.

Results / impact

• Improved buyer satisfaction metrics; identified new 
sales opportunities; higher close & repeat rates
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