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Financial Services client – Case Summary
Lead generation for financial services company

Solution objective

• Generate leads for provider of retirement benefits 
management, consulting and advisory services

Target audience

• SMB business owners and general managers

• Benefits managers within these companies

Deployment strategy

• URL access and also imbedded in client ‘s Website

• Respondents solicited via e-mail campaigns

• Custom lead profiles integrated into client’s sales 
management system

Analytics

• Detailed preference profiles pushed to benefits 
consultants for more informed sales prospecting

• Customer segmentation by size of business, 
business type (e.g., for- versus non-profit), 
retirement plan type, etc.

• Vendor satisfaction score – competitive vulnerability

Results / impact

• Detailed, timely lead intelligence, contact info 
pushed to client sales reps for follow-up 
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TrueChoice Predictive SellingTM

Real-time customer insights with instant sales impact


